
MANDATORY SAFETY CHECK 

If you own an ARVA NEO BT PRO, stop using it
immediately and open the ARVA application
to carry out a mandatory, self-administered
Safety Check.

NIC IMPEX
6 rue du Pré Paillard 
74940 Annecy-Le-Vieux 
France

T : +33 450 571 351
F : +33 450 677 795
Ema 
www.arva-equipment.com

il:securitycheck-arva@nic-impex.com 

ARVA's commitment: your safety above all For over 40 years, ARVA has been designing
avalanche safety equipment with one 
constant objective: to deliver maximum performance and reliability. Every product
undergoes rigorous testing to exceed industry standards. Following the voluntary recall
carried out in January 2025, ARVA continued to monitor the  affected devices and the
remediation work carried out at that time. Over the course of the winter, a number of cases
were identified presenting an anomaly that may affect device. 

Upon detection of this anomaly, in-depth analyses were conducted to identify the root 
cause. 

These investigations revealed that certain NEO BT PRO units that had undergone manual
repair may have been weakened during the intervention.

If the safety check result is OK, the device is compliant and can be used.

If the Safety Check result is NOT OK, please visit 
https://www.arva-equipment.com/fr/module/arvaextra/productrecall2026 to  return
procedure and receive a brand-new replacement unit. 

Thank you for your understanding and cooperation. 

The ARVA Team
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